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5HVXPHQ�
(VWH� DUWtFXOR� GHVFULEH� OD� LPSODQWDFLyQ� UHDO� GH� XQ�
FRQYHQLR� OODPDGR�FRQYHQLR�)257(��TXH�SHUVLJXH� HO�
IRUWDOHFLPLHQWR�GH�ODV�FRPSHWHQFLDV�GH�HPSOHDELOLGDG�
GH�ORV�JUDGXDGRV�HQ�,QJHQLHUtD�,QIRUPiWLFD��(O�REMHWL�
YR�GHO�FRQYHQLR�HV�DFHUFDU�ORV�JUDGXDGRV�D�ODV�HPSUH�
VDV�PHGLDQWH�XQ�HQIRTXH�RULHQWDGR�D� ODV�QHFHVLGDGHV�
HVSHFtILFDV�GH�ODV�FRPSDxtDV�SDUWLFLSDQWHV��(O�DUWtFXOR�
GHVFULEH� ORV� UHVXOWDGRV�\�SDVRV� VHJXLGRV�GXUDQWH�GRV�
FRQYRFDWRULDV� ������ \� ������ \� FyPR� VH� KDQ� LGR�
OOHYDQGR� ODV� GLIHUHQWHV� WDUHDV�� DFXHUGRV�� VHOHFFLyQ� \�
SUHSDUDFLyQ�WDQWR�GH�DOXPQRV��SURIHVRUHV�\�HPSUHVDV�
SDUD�OD�UHDOL]DFLyQ�GH�ORV�FRQYHQLRV�)257(�\�FXiO�KD�
VLGR�OD�DFHSWDFLyQ�SRU�SDUWH�GH�WRGRV�ORV�LPSOLFDGRV��

$EVWUDFW�
7KLV� SDSHU� GHVFULEHV� WKH� LPSOHPHQWDWLRQ� RI� DQ�
DJUHHPHQW�� 7KLV� SURMHFW� DLPV� WR� VWUHQJWKHQ� WKH� HP�
SOR\DELOLW\� VNLOOV� RI� RXU� VWXGHQWV� HQUROOHG� LQ� WKH�
&RPSXWHU� 6FLHQFH� (QJLQHHULQJ� 'HJUHH� E\� EULQJLQJ�
WKHP� WR� FRPSDQLHV� WKURXJK� DQ� DSSURDFK� RULHQWHG�
WRZDUGV� WKH� VSHFLILF� QHHGV� RI� WKH� FRPSDQLHV�� ,W� DOVR�
GHVFULEHV� WKH� SURFHVV� DQG� UHVXOWV� DIWHU� WKH� WZR� ILUVW�
HGLWLRQV� ������ DQG� ������ DQG� WKH� GLIIHUHQW� WDVNV�
SHUIRUPHG� IRU� UHDFKLQJ� DJUHHPHQWV�� VHOHFWLQJ� DQG�
SUHSDULQJ� VWXGHQWV�� WHDFKHUV� DQG� FRPSDQLHV�� DV� ZHOO�
DV� WKH� DFFHSWDQFH� OHYHO� E\� WKH� GLIIHUHQW� UROHV� LQ�
YROYHG��

3DODEUDV�FODYH�
)RUWDOHFLPLHQWR�� &RPSHWHQFLDV� GH� (PSOHDELOLGDG��
3UiFWLFDV� HQ� (PSUHVDV�� ,QVHUFLyQ� \� 3HUILO� ODERUDO��
7)*��

���0RWLYDFLyQ�
'HVGH�HO�FXUVR�������OD�(VFXHOD�6XSHULRU�GH�,QIRU�

PiWLFD� �(6,�� GH� &LXGDG� 5HDO� HVWi� LQPHUVD� HQ� XQ�
SUR\HFWR� GH� LQQRYDFLyQ� GRFHQWH� TXH� KD� UHFLELGR� HO�
QRPEUH�GH�profESIonalízate��HO�FXDO�IXH�SUHVHQWDGR�HQ�
ODV� -(18,� >�@�� �ProfESIonalízate� HV� XQ� SUR\HFWR� GH�
LQQRYDFLyQ�GRFHQWH�FX\R�REMHWLYR�HV�HO�GH�HVWDEOHFHU�
XQ� SODQ� WUDQVYHUVDO� SDUD� IRUWDOHFHU� ODV� FRPSHWHQFLDV�
GH�HPSOHDELOLGDG�GH� ORV�DOXPQRV�GHO�*UDGR�HQ�,QJH�
QLHUtD� HQ� ,QIRUPiWLFD� \� GHO�0iVWHU� HQ� ,QJHQLHUtD� HQ�
,QIRUPiWLFD��8QD�GH�ODV�KHUUDPLHQWDV�GH�profESIona-
lízate�VRQ�ORV�FRQYHQLRV�)257(��8Q�FRQYHQLR�FOR-
TE� SHUPLWH� D� ODV� RUJDQL]DFLRQHV� WUD]DU� XQ� SHUILO�
DFDGpPLFR� TXH�� GH� VHU� VHJXLGR� SRU� ORV� HVWXGLDQWHV��
JDUDQWL]DUtDQ�TXH�VX�IRUPDFLyQ�HVWXYLHUD�PiV�DOLQHD�
GD� D� XQ� SHUILO� SURIHVLRQDO� TXH� OD� HPSUHVD� GHPDQGD��
3RU�HMHPSOR�XQD�HPSUHVD�GH�DHURQiXWLFD�TXH�QHFHVLWH�
GHVDUUROOR� GH� VRIWZDUH� HPEHELGR� SDUD� DOJXQR� GH� ORV�
FRPSRQHQWHV� SRGUtD� GHPDQGDU� XQ� SHUILO� SURIHVLRQDO�
FRQ� DOWRV� FRQRFLPLHQWRV� HQ� LQJHQLHUtD� VRIWZDUH�� HQ�
LQWHUIDFHV� GH� XVXDULR� \� HQ� SURWRFRORV� GH� FRPXQLFD�
FLRQHV� GH� GLVWLQWRV� FRPSRQHQWHV� VRIWZDUH� GH� ORV�
DYLRQHV�SDUD�HO�GHVDUUROOR�GH�XQD�DSOLFDFLyQ�HVSHFtIL�
FD��
(VWD� FRPELQDFLyQ� GH� DVLJQDWXUDV� VH� FRPSOHPHQWD�

PHGLDQWH� OD�SRVLEOH�FHUWLILFDFLyQ�GH�FRPSHWHQFLDV�GH�
HPSOHDELOLGDG� �2UDFOH�� &,6&2�«�� \� OLQJ�tVWLFDV� �D�
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WUDYpV� GH� ORV� QLYHOHV� 0&(5���� 3DUD� DSXQWDODU� HVD�
IRUPDFLyQ� HVSHFtILFD�� ODV� HPSUHVDV� DFRJLGDV� D� ORV�
FRQYHQLRV�FORTE�RIUHFHQ�D� ORV�DOXPQRV� OD�SRVLELOL�
GDG� GH� UHDOL]DU� ODV� SUiFWLFDV� HQ� HPSUHVDV�� \� HQ� HVH�
FRQWH[WR�� UHDOL]DU� WDPELpQ� HO� 7UDEDMR� )LQ� GH� *UDGR�
�7)*���7UDV�OD�WHUPLQDFLyQ�GH�ODV�SUiFWLFDV�HQ�HPSUH�
VDV� �HQ� WRUQR� D� ���� KRUDV� ±� ��� FUpGLWRV�(&76�� \� OD�
GHIHQVD�GHO�7)*��OD�HPSUHVD�VH�SXHGH�SODQWHDU�FRQWUD�
WDU� DO� DOXPQR�±HQ�HO� FRQYHQLR� WLSR�TXH� VH� ILUPD�KD\�
XQD� FOiXVXOD� TXH� WUDWD� VREUH� FRQWUDWDFLyQ� SUHIHUHQWH��
SHUR� TXH� HQ� QLQJ~Q� PRPHQWR� HV� YLQFXODQWH� \� SRU�
WDQWR� QR� REOLJD� D� OD� HPSUHVD� D� QDGD�� 3RU� WDQWR�� ORV�
FRQYHQLRV�FORTE�VRQ�XQD�KHUUDPLHQWD�PX\�~WLO�SDUD�
REWHQHU� XQ� SHUILO� SURIHVLRQDO� PiV� HVSHFLDOL]DGR� TXH�
LQFUHPHQWH� ODV�SRVLELOLGDGHV�QR�VyOR�GH� VHU�FRQWUDWD�
GR�� VLQR� GH� WHQHU� XQ�PHMRU� ³SULPHU´� FRQWUDWR� FRQ� HO�
PXQGR�ODERUDO���
3DUD� FDGD� XQD� GH� ODV� FRQYRFDWRULDV� GH� ORV� FRQYH�

QLRV�FORTE�VH�KD�GHILQLGR�XQ�FDOHQGDULR�TXH�LQFOX\H�
GHVGH� OD� GHILQLFLyQ�GHO� SHUILO� GH� ODV�SOD]DV� D� RIHUWDU��
SDVDQGR�SRU�HO�SURFHVR�GH�VHOHFFLyQ�GH� ORV�DOXPQRV��
KDVWD�OD�LQFRUSRUDFLyQ�GHO�FDQGLGDWR�D�OD�HPSUHVD�SDUD�
OD�UHDOL]DFLyQ�GH�ODV�SUiFWLFDV���
(Q� HVWH� DUWtFXOR�� \� WUDV� KDEHU� HMHFXWDGR� \D� YDULDV�

FRQYRFDWRULDV� GH� ORV� FRQYHQLRV� FORTE�� VH� TXLHUH�
PRVWUDU� D� OD� FRPXQLGDG� -(18,� FXiOHV� KDQ� VLGR� ODV�
OHFFLRQHV�DSUHQGLGDV�PiV�LPSRUWDQWHV�WUDV�XQ�DQiOLVLV�
GH�ORV�UHVXOWDGRV��HQ�WUHV�SODQRV�GLIHUHQWHV���
��� (YROXFLyQ� GH� OD� DFHSWDFLyQ� GHO� SURJUDPD� SRU�

SDUWH�GH�ORV�DOXPQRV���
��� (YROXFLyQ� GH� OD� DFHSWDFLyQ� GHO� SURJUDPD� SRU�

SDUWH�GH�ORV�SURIHVRUHV��
��� (YROXFLyQ� GH� OD� DFHSWDFLyQ� GHO� SURJUDPD� SRU�

SDUWH�GH�ORV�HPSOHDGRUHV��
(O�UHVWR�GHO�DUWtFXOR�HVWi�FRPSXHVWR�SRU�ODV�VLJXLHQ�

WHV� VHFFLRQHV�� /D� 6HFFLyQ� �� SUHVHQWD� HO� SURFHVR� VH�
JXLGR�SDUD� ORV� FRQYHQLRV�FORTE�� OD� 6HFFLyQ��� SUH�
VHQWD� ORV� UHVXOWDGRV� REWHQLGRV� HQ� OD� LPSODQWDFLyQ�GH�
GRV� FRQYRFDWRULDV� GH� ORV� FRQYHQLRV� FORTE� FRUUHV�
SRQGLHQWHV�D�ORV�DxRV������\�������HQ�OD�6HFFLyQ���VH�
SODVPDQ� DOJXQDV� UHIOH[LRQHV� \� SXQWRV� D� GHVWDFDU�� \��
SRU�~OWLPR��HQ�OD�6HFFLyQ���VH�H[SOLFDQ�ODV�FRQFOXVLR�
QHV�\�OD�VLWXDFLyQ�DFWXDO��

��� 'HVFULSFLyQ�GHO�3URJUDPD�\�
&RQYHQLRV�

����� 3UR\HFWR�profESIonalízate�
(O� SUR\HFWR� profESIonalízate� HV� XQ� SUR\HFWR� GH�

LQQRYDFLyQ� GRFHQWH� FX\R� REMHWLYR� HV� HVWDEOHFHU� XQ�
SODQ� WUDQVYHUVDO� SDUD� IRUWDOHFHU� ODV� FRPSHWHQFLDV� GH�
HPSOHDELOLGDG�GH�ORV�DOXPQRV�GHO�*UDGR�HQ�,QJHQLHUtD�
HQ�,QIRUPiWLFD�\�GHO�0iVWHU�HQ�,QJHQLHUtD�HQ�,QIRUPi�

�������������������������������������������������
��KWWS���ZZZ�FRH�LQW�W�GJ��OLQJXLVWLF�FDGUH�BHQ�DVS�

WLFD��(O�HOHPHQWR�FHQWUDO�GHO�SUR\HFWR�HV�HO�FRQYHQLR�
FORTE�� TXH� VH� H[SOLFDUi� HQ� GHWDOOH� PiV� DGHODQWH��
FX\D�PLVLyQ� HV� SULQFLSDOPHQWH� OD� GH�PHMRUDU� OD� HP�
SOHDELOLGDG� GH� ORV� WLWXODGRV�� $GHPiV�� HO� SUR\HFWR�
profESIonalízate� SUHWHQGH� FRQVHJXLU� RWURV� REMHWLYRV�
DGLFLRQDOHV�� FRPR� OD� SURIHVLRQDOL]DFLyQ� GH� ORV� SUR�
SLRV� SURIHVRUHV�� UHFLFODQGR� \� DFWXDOL]DQGR� VXV� FRQR�
FLPLHQWRV� WHFQROyJLFRV� \� DFHUFiQGRORV� D� OD� UHDOLGDG�
GH� ODV� HPSUHVDV� SDUD� TXH� SXHGDQ� WUDQVPLWLU�PHMRU� D�
ORV� DOXPQRV� OD� FRPSHWHQFLDV� GH� HPSOHDELOLGDG� H�
LQJHQLHULOHV��3DUD�HOOR��VH�SODQWHD�OD�UHQRYDFLyQ�GH�ODV�
DVLJQDWXUDV� VLQ� SHUGHU� OD� YRFDFLyQ� GH� IRUPDFLyQ�
XQLYHUVLWDULD�� DVt� FRPR� OD� FRQVHFXFLyQ�GH� ODV� FHUWLIL�
FDFLRQHV� SURIHVLRQDOHV� PiV� GHPDQGDGDV� >���@� VREUH�
WHFQRORJtDV�GH�OD�LQIRUPDFLyQ��SURJUDPDFLyQ�HQ�-DYD��
\� DGPLQLVWUDFLyQ� GH� EDVHV� GH� GDWRV� FRQ� 2UDFOH���
JHVWLyQ� GH� SUR\HFWRV� 303��� /LQX[��� &,6&2���
6&580��� 6$3��� HWF��� \� OLQJ�tVWLFDV�� � LQLFLDGR� HQ� HO�
FXUVR�������\�HQ�HO�TXH�\D�HVWiQ�SDUWLFLSDQGR�QXPH�
URVRV�SURIHVRUHV�\�DOXPQRV���

����� &RQYHQLRV�FORTE�
/RV�FRQYHQLRV�FORTE�VRQ�XQR�GH�ORV�LQVWUXPHQWRV�

GHO�SUR\HFWR�profESIonalízate�TXH�WLHQH�FRPR�REMHWL�
YR� HO� DFHUFDPLHQWR�GH� ODV� HPSUHVDV� D� OD�ESI� \� D� ORV�
DOXPQRV��PHGLDQWH� OD�GHILQLFLyQ�GH�SHUILOHV�SURIHVLR�
QDOHV��3DUD� UHFRJHU� HVH�SHUILO� \� IRUPDOL]DUOR� DGHFXD�
GDPHQWH��OD�GLUHFFLyQ�GH�OD�ESI�KD�GLVHxDGR�XQ�PRGH�
OR� GH� FRQYHQLR� TXH� IXH� UDWLILFDGR� SRU� ORV� 6HUYLFLRV�
-XUtGLFRV� GH� OD� 8QLYHUVLGDG� GH� &DVWLOOD�/D� 0DQFKD�
HQWUH�QRYLHPEUH�GH������\�IHEUHUR�GH��������
/D�UD]yQ�GH�VHU�GH�HVWH�FRQYHQLR�HV�GHILQLU�XQ�LWLQH�

UDULR� DFDGpPLFR� HVSHFLDOPHQWH� SRWHQFLDGR� SDUD�
VDWLVIDFHU�OD�GHPDQGD�GH�SURIHVLRQDOHV��FRQ�XQ�SHUILO�
HVSHFtILFR�UHTXHULGDV�SRU�HO�WLSR�GH�QHJRFLR�HVWUDWpJL�
FR�GH�ODV�GLIHUHQWHV�HPSUHVDV��SRWHQFLDU�HO�GHVHPSHxR�
GHO� DOXPQR� HQ� SRVLEOHV� SUiFWLFDV� HQ� HPSUHVDV� PH�
GLDQWH�OD�GHILQLFLyQ�GH�SODQHV�GH�WUDEDMR�PiV�DFRWDGRV�
\� DOLQHDGRV� FRQ� OD� LQWHQVLILFDFLyQ� FXUVDGD� SRU� HO�
DOXPQR�\�OD�SRVLELOLGDG�GH�FXOPLQDU�OD�IRUPDFLyQ�FRQ�
XQ� 7)*� GLULJLGR� SRU� OD� HPSUHVD� \� FHQWUDGR� HQ� VXV�
QHFHVLGDGHV� HVSHFtILFDV�� VLHPSUH� HQ� HO� iPELWR� GHO�
UHVSHWR�GH� OD�SURSLHGDG� LQWHOHFWXDO� GH� DPEDV�RUJDQL�
]DFLRQHV� �HPSUHVD� \� 8QLYHUVLGDG��� /RV� REMHWLYRV�
DQWHULRUHV�QR�H[FOX\HQ�RWUDV�DFFLRQHV�GH� LQWHUpV�SDUD�
WRGDV� ODV� SDUWHV�� FRPR� OD� LQWHUQDFLRQDOL]DFLyQ�GH� ORV�
DOXPQRV� R� OD� FUHDFLyQ� GH� XQ� LQFHQWLYR� DQXDO� D� ORV�
DOXPQRV�FRQ�HO�TXH�GLVIUXWHQ�GH� ODV�YHQWDMDV�GH�HVWH�

�������������������������������������������������
��KWWS���HGXFDWLRQ�RUDFOH�FRP�
��KWWS���ZZZ�SPL�RUJ�FHUWLILFDWLRQ�SURMHFW�PDQDJHPHQW�
SURIHVVLRQDO�SPS�DVS[�
��KWWSV���ZZZ�OSL�RUJ��
��KWWS���ZZZ�FLVFR�FRP�ZHE�OHDUQLQJ�FHUWLILFDWLRQV�DVVRFLDWH��
FFQD�LQGH[�KWPO�
��KWWSV���ZZZ�VFUXPDOOLDQFH�RUJ�FHUWLILFDWLRQV�SUDFWLWLRQHUV��
FHUWLILHG�VFUXPPDVWHU�FVP�
��KWWS���ZZZ�VDS�FRP�VSDLQ�WUDLQLQJ�HGXFDWLRQ�FHUWLILFDWLRQ�KWPO�
��KWWSV���ZZZ�HWV�RUJ�HV�WRHLF�

138 Actas de las Jenui, vol. 1. 2016. Ponencias



FRQYHQLR�HQ�IRUPD�GH�SUHPLR�DO�PHMRU�7)*�OLJDGR�DO�
FRQYHQLR��SRU�HMHPSOR��(VWRV�DVSHFWRV�VRQ�PRGHODGRV�
FRQYHQLHQWHPHQWH�PHGLDQWH�XQD�VHULH�GH�FOiXVXODV�HQ�
FDGD�FRQYHQLR���
/DV� GLIHUHQWHV� FOiXVXODV�� DXQTXH�JHQHUDOLVWDV�� IXH�

URQ� GLVFXWLGDV� \� QHJRFLDGDV� GXUDQWH� GLIHUHQWHV�
UHXQLRQHV�FRQ�ORV�GLUHFWLYRV�GH�ODV�HPSUHVDV�LQWHUHVD�
GDV�GH�PDQHUD�TXH�SODVPDQ�XQD�GHFODUDFLyQ�GH�LQWHQ�
FLRQHV� HQ� HO� PDUFR� GH� OD� FRODERUDFLyQ� XQLYHUVLGDG�
HPSUHVD���$GLFLRQDOPHQWH��SRU�FDGD�XQD�GH�ODV�SOD]DV�
RIHUWDGDV�SRU�ODV�HPSUHVDV�HQ�ODV�GLIHUHQWHV�FRQYRFD�
WRULDV��VH�ILUPD�XQ�DQH[R�HVSHFtILFR�GRQGH�VH�GHVFULEH�
HO�SHUILO�GH�OD�SOD]D�D�FXEULU�\�VH�UHFRJH�HO�QRPEUH�GHO�
DOXPQR�TXH�KD�SDUWLFLSDGR�HQ�HO�FRQYHQLR�FORTE��
/D�LQWHQFLyQ�GH�OD�ESI�HV�LQVWLWXFLRQDOL]DU�HO�SURFH�

VR�GH�PDQHUD�TXH�VHD�XQD�DOWHUQDWLYD�LPSRUWDQWH�SDUD�
WRGRV� DTXHOORV� DOXPQRV� LQWHUHVDGRV� HQ� FRQRFHU� PiV�
GH� FHUFD� HO� PXQGR� ODERUDO� PLHQWUDV� WHUPLQDQ� VXV�
HVWXGLRV�GH� IRUPD�TXH�SXHGDQ�SUHSDUDUVH�PHMRU�SDUD�
HO�SHUILO�WtSLFR�VROLFLWDGR�SRU�ODV�HPSUHVDV��
3DUD�LPSOHPHQWDU�HVWD�LQVWLWXFLRQDOL]DFLyQ�VH�DFRU�

Gy�HQ�OD�'LUHFFLyQ�GH�OD�ESI�FUHDU�GRV�FRQYRFDWRULDV�
DQXDOHV� GH� ORV� FRQYHQLRV� FORTE�� FRQ� FDOHQGDULRV�
FRPSDWLEOHV� FRQ� ORV� FDOHQGDULRV� RILFLDOHV� GHO� FXUVR��
TXH� UHVSHWDUDQ� HQWUH� RWUDV� FRVDV� ORV� SHULRGRV� GH�
PDWULFXODFLyQ�SDUD�TXH�ORV�DOXPQRV�SXGLHUDQ�FRQILJX�
UDU� VX� FDUJD� GRFHQWH� SDUD� KDFHUOD� FRPSDWLEOH� FRQ� OD�
UHDOL]DFLyQ�GH�ORV�FRQYHQLRV�FORTE��$Vt��VH�GHFLGLy�
ODQ]DU�XQD�FRQYRFDWRULD�FDGD�QRYLHPEUH�GH�FDUD�D�TXH�
ORV�DOXPQRV�SXGLHUDQ�GHVDUUROODU�HO�SHULRGR�GH�SUiFWL�
FDV�HQ�HPSUHVDV�GH�IHEUHUR�D�MXOLR�\�GHIHQGHU�VX�7)*�
GHVHDEOHPHQWH� HQ� OD� FRQYRFDWRULD� GH� MXOLR�� \� RWUD�
FRQYRFDWRULD� HQ� PD\R� GH� PDQHUD� TXH� ORV� DOXPQRV�
SXGLHUDQ�WHQHU�HO�SHULRGR�GH�SUiFWLFDV�GH�VHSWLHPEUH�D�
GLFLHPEUH� \� TXH� ORV� DOXPQRV� SXGLHUDQ� GHIHQGHU� HO�
7)*�HQ�OD�FRQYRFDWRULD�GH�IHEUHUR��
3DUD�OD�FRRUGLQDFLyQ�GH�ORV�WUDEDMRV�HQ�FDGD�XQD�GH�

ODV�FRQYRFDWRULDV�VH�KD�HVWDEOHFLGR�XQ�FDOHQGDULR�TXH�
FRPSUHQGH�ODV�VLJXLHQWHV�HWDSDV���
x�&RQYRFDWRULD�D�ODV�HPSUHVDV��VH�FRPXQLFDUi�D�
ODV� HPSUHVDV� XQ� SOD]R� SDUD� TXH� FRPXQLTXHQ� HO�
Q~PHUR�GH�SOD]DV�GHO�FRQYHQLR�FORTE�TXH�SXH�
GHQ�RIUHFHU��

x� 3UHSDUDFLyQ�GH� ORV�FRQYHQLRV�FORTE�� VH� IRU�
PDUiQ�HTXLSRV�GH�WUDEDMR�TXH�D\XGHQ�D�GHWHUPL�
QDU� OD� PHMRU� FRPSRVLFLyQ� GH� ORV� FRQYHQLRV�
FORTE� SDUD� FDGD� XQD� GH� ODV� HPSUHVDV� �S�HM��
D\XGDQGR�D�OD�GHILQLFLyQ�GH�XQ�7)*���(VWH�HTXL�
SR�GH�WUDEDMR�HVWDUi�IRUPDGR�SRU�PLHPEURV�GH�OD�
FRPLVLyQ�DFDGpPLFD�\�SURIHVRUDGR�GH�OD�V��DVLJ�
QDWXUD�V��TXH�SXGLHUDQ�HVWDU�LPSOLFDGDV��

x� 3XEOLFDFLyQ� GH� ODV� SOD]DV� FORTE� RIHUWDGDV��
6H�SXEOLFDUi�PHGLDQWH�ORV�PHGLRV�RILFLDOHV�HO�OLV�
WDGR� GH� ODV� SOD]DV� YDFDQWHV� SDUD� ORV� FRQYHQLRV�
FORTE�DVt�FRPR�HO�SHUILO�VROLFLWDGR��

x� 6ROLFLWXG�GH� ODV� SOD]DV� YDFDQWHV�� /RV� DOXPQRV�
SRGUiQ�� GXUDQWH� HO� SHULRGR� HVWDEOHFLGR�� VROLFLWDU�
ODV�SOD]DV�YDFDQWHV�HQ�ODV�TXH�HVWpQ�LQWHUHVDGRV��

x� 6HOHFFLyQ� GH� FDQGLGDWRV�� 6H� FHOHEUDUiQ� XQDV�
UHXQLRQHV� GH� WUDEDMR� HQ� ODV� TXH� SDUWLFLSDUiQ� ODV�
HPSUHVDV�\�OD�FRPLVLyQ�SHUWLQHQWH�GH�OD�ESI�SDUD�
HOHJLU�GH�HQWUH�DTXHOORV�FDQGLGDWRV�ORV�TXH�PHMRU�
VH�DGDSWHQ�D�ODV�GHPDQGDV�GH�OD�FRQYRFDWRULD��

x� 3UHSDUDFLyQ�GH�ORV�FDQGLGDWRV��/RV�FDQGLGDWRV�
ILQDOPHQWH�HOHJLGRV� WHQGUiQ�TXH� ILUPDU� ORV� FRQ�
WUDWRV�FRUUHVSRQGLHQWHV�\�SURFHGHU�FRQ�ORV�WUiPL�
WHV� SHUWLQHQWHV� SDUD� FXPSOLU� ORV� UHTXLVLWRV� GHO�
FRQYHQLR�FORTE��S�HM���PDWULFXODFLyQ�HQ�DVLJQD�
WXUDV�H[WUDV���

�

��� ([SHULHQFLDV�FORTE�����������

����� &RQYRFDWRULD�FORTE������
'DGR�TXH�HVWD�HUD� OD�SULPHUD�FRQYRFDWRULD�� ORV�HV�

IXHU]RV� LQLFLDOHV� IXHURQ� PXFKRV� PD\RUHV� SRUTXH�
KDEtD�TXH�SUHVHQWDU�HO�FRQYHQLR�D� ODV�HPSUHVDV��3DUD�
HOOR�� GHVGH� VHSWLHPEUH� GH� ����� VH� HVWDEOHFLy� XQ�
FDOHQGDULR�GH�UHXQLRQHV�LQGLYLGXDOHV�FRQ�ODV�HPSUHVDV�
GHO� HQWRUQR�� /D� LGHD� HUD� SUHVHQWDUOHV� HO� SURJUDPD��
GHVFULELU�ODV�SRVLEOHV�OtQHDV�GH�DFWXDFLyQ��UHDOL]DFLyQ�
GH� SUiFWLFDV� HQ� HPSUHVDV�� 7)*V�� FHUWLILFDFLRQHV�
SURIHVLRQDOHV��HWF���\�UHILQDU�HO�PRGHOR�GH�FRQYHQLR��
$Vt� HQWUH� VHSWLHPEUH� GH� ����� \� RFWXEUH� GH� �����

KXER� XQD� UHXQLyQ� FRQ� UHSUHVHQWDQWHV� GH� �� HPSUHVDV�
TXH� IXHURQ� ODV� TXH� VH� VLQWLHURQ� DWUDtGDV� SRU� HVWD�
LQLFLDWLYD��
$XQTXH� QXHVWUD� SUHIHUHQFLD� VRQ� ODV� HPSUHVDV� GH�

QXHVWUR� HQWRUQR�� QXHVWUD� LQWHQFLyQ� QR� KD� VLGR� QXQFD�
OLPLWDU� QL� JHRJUiILFD� QL� HFRQyPLFDPHQWH� HO� HVWDEOH�
FLPLHQWR� GH� FRQYHQLRV� FORTE� �VLHPSUH� GHQWUR� GHO�
iUHD� GH� DFWXDFLyQ� GRQGH� QXHVWURV� DOXPQRV� SXHGDQ�
GHVHQYROYHUVH�\�PDGXUDU�SURIHVLRQDOPHQWH���3RU�HOOR��
VH� FRQVLGHUy� TXH� HVWH� OLVWDGR� GH� HPSUHVDV� QR� HUD� QL�
PXFKR�PHQRV�GHILQLWLYR��'H�KHFKR��SDUD�OD�VLJXLHQWH�
FRQYRFDWRULD�� KXER�XQD� DFHUFDPLHQWR� D� RWUDV� HPSUH�
VDV�TXH�VH�DGKLULHURQ�DO�SURJUDPD��FRPR�VH�GHVFULELUi�
PiV� DGHODQWH�� \� QXHVWUD� LQWHQFLyQ� HQ� HO� IXWXUR� HV�
H[WHQGHU�HO�SURJUDPD�D�FXDQWDV�HPSUHVDV�VHD�SRVLEOH����
7UDV� HO� FLFOR� GH� SUHVHQWDFLyQ� GHO� SURJUDPD� D� ODV�

HPSUHVDV�VH�SURFHGLy�D� ODQ]DU� OD�SULPHUD�FRQYRFDWR�
ULD��(OOR�UHTXHUtD�SULPHUR�ILUPDU�ORV�FRQYHQLRV�FOR-
TE��\�KDFHU�TXH�ODV�HPSUHVDV�FRQRFLHUDQ�PHMRU�OD�ESI�
\�� VREUH� WRGR��TXH� ORV� DOXPQRV� FRQRFLHUDQ�PHMRU� ODV�
HPSUHVDV�� $Vt� HO� GtD� �� GH� QRYLHPEUH� GH� ����� VH�
RUJDQL]DURQ� GRV� DFWLYLGDGHV� LPSRUWDQWtVLPDV� TXH� VLQ�
GXGD�PDUFDURQ� OD� QDWXUDOH]D� GH� ORV� FRQYHQLRV�FOR-
TE�� SRU� XQ� ODGR�� OD� SUHVHQWDFLyQ� LQVWLWXFLRQDO� GH� OD�
ILUPD�GH�ORV�FRQYHQLRV�FORTE�FRQ�OD�PD\RUtD�GH�ODV�
HPSUHVDV�D�ODV�TXH�VH�OHV�KDEtD�SUHVHQWDGR�HO�SURJUD�
PD�\��SRU�RWUR�ODGR��OR�TXH�VH�OODPy�³0HVDV�GH�,QWHU�
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FDPELR´�� TXH� FRQVLVWtD� HQ� SHUPLWLU� D� ORV� HVWXGLDQWHV�
VHQWDUVH� HQ� UHXQLRQHV� LQGLYLGXDOHV� FRQ� ORV� UHSUHVHQ�
WDQWHV� GH� ODV� HPSUHVDV� SDUD� TXH� SXGLHUDQ� UHDOL]DU�
FXiQWDV�SUHJXQWDV�GHVHDUDQ�DFHUFD�GH� OD�DFWLYLGDG�GH�
VX� RUJDQL]DFLyQ�� OD� UHDOL]DFLyQ� SURIHVLRQDO� TXH� SR�
GUtDQ� WHQHU� HQ� OD� PLVPDV�� ODV� UD]RQHV� SRU� ODV� TXH�
GHEHUtDQ� VROLFLWDU�XQ� HPSOHR�HQ� VX� HPSUHVD�� HO� QLYHO�
GH� SUHSDUDFLyQ� TXH� UHTXHUtDQ�� R� ODV� SRVLELOLGDGHV� GH�
IRUPDFLyQ�� HWF�� /D� DFWLYLGDG� IXH� XQ� p[LWR� URWXQGR�
WDQWR� GHVGH� HO� SXQWR� GH� YLVWD� GH� ORV� DOXPQRV� FRPR�
GHVGH�HO�SXQWR�GH�YLVWD�GH�ODV�HPSUHVDV��/R�IXH�SRU�HO�
ODGR�GH� ORV� DOXPQRV�SRUTXH� WXYR� OD� SDUWLFLSDFLyQ�GH�
PiV�GH����DOXPQRV��TXH�HVWXYLHURQ�FKDUODQGR�GXUDQWH�
PiV�GH�GRV�KRUDV�\�PHGLD� FRQ� ORV� UHSUHVHQWDQWHV�GH�
ODV�QXHYH�HPSUHVDV�TXH�SDUWLFLSDURQ�HQ�HVWH�DFWR��/R�
IXH��GH�LJXDO�PRGR��SRU�SDUWH�GH�ODV�HPSUHVDV��SRUTXH�
ORV�HPSUHVDULRV�\� ORV� UHSUHVHQWDQWHV�GH� ODV�HPSUHVDV�
FRPSUHQGLHURQ� XQ� PHQVDMH� PX\� LPSRUWDQWH�� ORV�
IXWXURV�HJUHVDGRV�SXHGHQ�HOHJLU�GyQGH�TXLHUHQ�WUDED�
MDU� SRUTXH� KD\� PXFKDV� SRVLELOLGDGHV�� D� SHVDU� GH� OD�
VLWXDFLyQ�HFRQyPLFD�\�D�SHVDU�GH�TXH� ORV�VDODULRV�HQ�
HO� VHFWRU� QR� VRQ� PX\� HOHYDGRV�� /D� PD\RUtD� GH� ORV�
HPSUHVDULRV� \� UHSUHVHQWDQWHV� GH� ODV� HPSUHVDV� QRV�
FRPHQWDURQ�TXH� OHV� KDEtD� VRUSUHQGLGR� JUDWDPHQWH� OD�
UHVSXHVWD�GH� ORV� DOXPQRV�\�KDEtDQ�FRPSUHQGLGR�TXH�
ODV� PHVDV� GH� LQWHUFDPELR� VXSRQtDQ� XQD� RSRUWXQLGDG�
H[WUDRUGLQDULD� SDUD� HVFXFKDU� VXV� LQWHUHVHV�� $OJXQRV�
HPSUHVDULRV� \� UHSUHVHQWDQWHV� GH� ODV� HPSUHVDV� QRV�
PDQLIHVWDURQ� OD� LGHD� GH� YROYHU� D� SDUWLFLSDU� HQ� ODV�
VLJXLHQWHV�HGLFLRQHV���
$� FRQWLQXDFLyQ� VH�PXHVWUD� HO� WUDEDMR� UHDOL]DGR� HQ�

FDGD�XQD�GH� ODV� HWDSDV�FRQ� ODV�TXH� VH�KD�GHILQLGR�HO�
FDOHQGDULR�FORTE��PRVWUDGR�HQ�OD�VHFFLyQ�DQWHULRU��
x�&RQYRFDWRULD� D� ODV� HPSUHVDV�� 6H� OHV� HQYLy� XQ�
FRUUHR� HOHFWUyQLFR� D� WRGRV� ORV� UHSUHVHQWDQWHV� GH�
ODV�HPSUHVDV�HO�GtD���GH�GLFLHPEUH�SDUD�TXH�HV�
WXGLDUDQ�\�FRPXQLFDUDQ�HO�Q~PHUR�GH�SOD]DV�GHO�
FRQYHQLR� FORTE� TXH� SRGUtDQ� RIUHFHU� HQ� HVWD�
SULPHUD� FRQYRFDWRULD�� 7DO� FRPR� VH� HQWLHQGH� HO�
SURJUDPD� profESIonalízate� \� ORV� FRQYHQLRV�
FORTE��\�DVt�VH�OR�KLFLPRV�VDEHU��ODV�SOD]DV�TXH�
SXGLHUDQ�RIHUWDU�GHEtDQ�GHSHQGHU�IXHUWHPHQWH�GH�
OD�QDWXUDOH]D�GH�ORV�SUR\HFWRV�TXH�WHQtDQ�HQ�FXU�
VR� \� GH� OD� UHDOLGDG� GH� VXV� HPSUHVDV�� \D� TXH� HO�
YHUGDGHUR� YDORU� IRUPDWLYR� GH� ORV� FRQYHQLRV�
FORTE�VH�DOFDQ]D�FXDQGR�HO�DOXPQR�VH�VRPHWH�D�
XQD�VLWXDFLyQ�UHDO�HQ�WLHPSRV�\�SUR\HFWRV�UHDOHV��
6H� OHV�SURSXVR�D� ODV� HPSUHVDV�XQD� VHPDQD�SDUD�
TXH� QRV� UHPLWLHUDQ� ORV� SHUILOHV� TXH� FRQVLGHUDED�
TXH� SRGUtDQ� QHFHVLWDU��$XQTXH� HO� SHUILO� SXGLHUD�
LQFRUSRUDU�GLVWLQWRV�DSDUWDGRV��\D�TXH�VH� WUDWDED�
GH�OD�SULPHUD�FRQYRFDWRULD��DQLPDPRV�D�ODV�HP�
SUHVDV�D�TXH�ORV�SHUILOHV�VH�FHQWUDUDQ�FDVL�H[FOX�

�������������������������������������������������
��(V�LPSRUWDQWH�YHU�HVWH�Q~PHUR�HQ�UHODFLyQ�DO�Q~PHUR�SRVLEOH�GH�
DOXPQRV�TXH�SXHGHQ�VHU�FDQGLGDWRV�D�XQD�SOD]D�)257(�\�TXH�
KHPRV�HVWLPDGR�HQ����DOXPQRV�SRU�FXUVR���

VLYDPHQWH� HQ� ODV� SUiFWLFDV� HQ� HPSUHVDV� \� HQ� OD�
UHDOL]DFLyQ� GHO� 7)*�� (O� &XDGUR� �� UHFRJH� ILQDO�
PHQWH� OD� RIHUWD� GH� SOD]DV� GHO� FRQYHQLR�FORTE�
GH� ODV�HPSUHVDV����SOD]DV�HQ� WRWDO�\���HPSUHVDV�
SDUWLFLSDQWHV��
�
(PSUHVDV� 3OD]DV�2IHUWDGDV�
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��

&XDGUR� ��� (PSUHVDV� SDUWLFLSDQWHV� \� SOD]DV� RIHUWDGDV�
HQ�)257(������

x� 3UHSDUDFLyQ�GH�ORV�FRQYHQLRV�FORTE��7UDV�HVD�
SULPHUD� VHPDQD�� HVWDEOHFLPRV� XQ� FDOHQGDULR� GH�
UHXQLRQHV�FRQ�ODV�HPSUHVDV�SDUD�SRGHU�D\XGDU�D�
HVWDEOHFHU� HO� FRUUHVSRQGLHQWH� FRQYHQLR� FORTE�
TXH� GHVFULELHUD� HO� SHUILO� HVSHFtILFR� TXH� ODV� HP�
SUHVDV�QHFHVLWDEDQ��DVt�FRPR�XQD�GHVFULSFLyQ� OR�
PiV� GHWDOODGD� SRVLEOH� GH� ORV� REMHWLYRV� GHO�7)*�
FRUUHVSRQGLHQWHV���
&RPR�ODV�SUiFWLFDV�HQ�HPSUHVDV�QHFHVLWDQ�XQ�WX�
WRU�DFDGpPLFR�\�TXH�ORV�7)*��VHJ~Q�OD�QRUPDWLYD�
GH� OD�ESI�� UHTXLHUHQ�GH�XQ�GLUHFWRU� �TXH� VHD� LQ�
JHQLHUR��HQ�OD�HPSUHVDU��VH�VROLFLWy�D�OD�ESI�TXH�
LGHQWLILFDUDQ� DO� SHUVRQDO� FRUUHVSRQGLHQWH� \� TXH�
XQ�SURIHVRU� HQ� OD�ESI� KLFLHUD� ODV�YHFHV� GH� WXWRU�
DFDGpPLFR��(O�VLJXLHQWH�SDVR�IXH�SHGLU�D�ORV�SUR�
IHVRUHV� GH� OD�ESI� TXH� HVWXYLHUDQ� LQWHUHVDGRV� HQ�
SRVWXODUVH�FRPR�WXWRUHV�DFDGpPLFRV�SDUD�ODV�SOD�
]DV� GHO� FRQYHQLR�FORTE� TXH� DVt� OR�PDQLIHVWD�
UDQ��/D�UHVSXHVWD�IXH�PX\�SRVLWLYD���
-XQWR� FRQ� ORV� GDWRV� SXUDPHQWH� DFDGpPLFRV�� ODV�
HPSUHVDV�QRV�KLFLHURQ�OOHJDU�WDPELpQ�OD�GRWDFLyQ�
HFRQyPLFD�DVLJQDGD�D�FDGD�XQD�GH�ODV�SOD]DV�GHO�
FRQYHQLR�FORTE��(V�LQWHUHVDQWH�TXH�DOJXQDV�GH�
ODV�HPSUHVDV�TXH�WHQtDQ�VX�VHGH�HQ�GLIHUHQWHV�OR�
FDOL]DFLRQHV� DOHMDGDV� GH� OD� FLXGDG� XQLYHUVLWDULD�
SURSXVLHURQ� XQ� LQFUHPHQWR� GH� OD� GRWDFLyQ� HFR�
QyPLFD�FRPR�D\XGD�SDUD�HO�WUDQVSRUWH��

x� 3XEOLFDFLyQ�GH�ODV�SOD]DV�FORTE�RIHUWDGDV���
(O� OLVWDGR� GHILQLWLYR� GH� ODV� SOD]DV� GHO� FRQYHQLR�
FORTE�� LQFOX\HQGR�XQD�GHVFULSFLyQ�GH� ORV�SUR�
\HFWRV�� MXQWR� FRQ� HO� QRPEUH�GH� ORV� GLUHFWRUHV� \�
GH� ORV� WXWRUHV�DFDGpPLFRV��DVt�FRPR� OD�GRWDFLyQ�
HFRQyPLFD�� IXH� SXEOLFDGR� FRQYHQLHQWHPHQWH�
PHGLDQWH�HO�HQYtR�D�OD�OLVWD�GH�GLVWULEXFLyQ�GH�WR�
GRV�ORV�DOXPQRV�\�SURIHVRUHV�GH�OD�ESI��DVt�FRPR�
HQ� OD�ZHE�GH� OD�ESI�FRQ�HO� ILQ�GH�TXH� WRGRV� ORV�
DOXPQRV�VH�IXHUDQ�IDPLOLDUL]DQGR�FRQ�OD�LGHD�GH�
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ORV� FRQYHQLRV�FORTE� \� TXH� OD� LGHD� IXHUD� FXD�
MDQGR�HQWUH�ORV�DOXPQRV�GH�ORV�SULPHURV�FXUVRV��
-XQWR�FRQ�OD�GHVFULSFLyQ��VH�LQIRUPy�D�ORV�DOXP�
QRV�GH�ORV�SOD]RV�FRUUHVSRQGLHQWHV��SDUD�TXH�SX�
GLHUDQ�FXUVDU�OD�VROLFLWXG�GH�ODV�SOD]DV�HQ�ODV�TXH�
HVWXYLHUDQ�LQWHUHVDGRV���
$SDUWH�GH�HVH�SULPHU�FRUUHR�D�OD�OLVWD�GH�GLVWULEX�
FLyQ��VH�RUJDQL]DURQ�VHVLRQHV� LQIRUPDWLYDV�HQ� OD�
ESI�\�VH�HQYLy�D�OD�OLVWD�GH�GLVWULEXFLyQ�XQ�FRUUHR�
XQD� VHULH� GH� ³3UHJXQWDV� )UHFXHQWHV´� VREUH� ODV�
LQTXLHWXGHV�PiV�FRPXQHV�GH�ORV�DOXPQRV��FRPR�
OD�SRVLELOLGDG�GH�FRPSDWLELOL]DU�SUiFWLFDV�HQ�HP�
SUHVDV� FRQ� DOJXQDV� DVLJQDWXUDV� R� OR� TXH� SRGUtD�
RFXUULU�VL�QR�WHUPLQDUDQ�HO�7)*�D�WLHPSR�SDUD�OD�
FRQYRFDWRULD�FRUUHVSRQGLHQWH��

x� 6ROLFLWXG�GH�ODV�SOD]DV�YDFDQWHV���
'XUDQWH�HO�SHULRGR�SUHYLVWR�� ORV� DOXPQRV�HQYLD�
URQ� XQ� FRUUHR� HOHFWUyQLFR� FRQ� VXV� SUHIHUHQFLDV�
�ORV� FRQYHQLRV� FORTE� OLVWDGRV� SRU� RUGHQ� GH�
SULRULGDG� HQ� ORV� TXH� HVWDEDQ� LQWHUHVDGRV�� MXQWR�
FRQ� VX�&9�\�XQ� OLVWDGR�GH�QRWDV� DO� 6XEGLUHFWRU�
GH� OD� ESI� SDUD� 5HODFLRQHV� FRQ� (PSUHVDV�� (O�
&XDGUR� �� UHFRJH� HO� Q~PHUR� GH� VROLFLWXGHV� TXH�
FDGD�HPSUHVD�KD�UHFLELGR�HQ�SULPHUD�RSFLyQ�MXQ�
WR�FRQ�HO�Q~PHUR�WRWDO�GH�VROLFLWXGHV�TXH�KD�UHFL�
ELGR� LQFOX\HQGR� WRGDV�DTXHOODV�TXH�QR�KDQ� VLGR�
HQ� SULPHUD� RSFLyQ�� 7DPELpQ� SXHGH� RFXUULU� TXH�
DOJXQRV� DOXPQRV� KD\DQ� VROLFLWDGR� XQD� SULPHUD�
RSFLyQ�\�YDULDV�GH� ODV�RWUDV�SOD]DV�FRQ�GLVWLQWDV�
SULRULGDGHV��

��
(PSUHVD�� 3OD]DV�

2IHUWDGDV�
6ROLFLWXGHV�
����RSFLyQ��

7RWDO�
6ROLFLWXGHV�

(PSUHVD�� �� �� ���
(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ��
7RWDOHV� �� ��� ���

&XDGUR����(PSUHVDV�SDUWLFLSDQWHV��SOD]DV�RIHUWDGDV�\�
VROLFLWXGHV�UHFLELGDV�HQ�)257(������

x� 6HOHFFLyQ�GH�FDQGLGDWRV��&RPR�HVWDED�SUHYLVWR��
VH� OOHYy� D� FDER� XQ� SURFHVR� GH� VHOHFFLyQ�� 3DUD�
HOOR�VH�HQYLy�D� ODV�HPSUHVDV� ORV�&9�\�HO� OLVWDGR�
GH�QRWDV�GH�FDGD�XQR�GH� ORV�FDQGLGDWRV�TXH�KD�
EtDQ�VROLFLWDGR�HQ�SULPHUD�RSFLyQ�VXV�UHVSHFWLYDV�
HPSUHVDV���
&RQ�HVWD�LQIRUPDFLyQ�ODV�HPSUHVDV�UHDOL]DURQ�XQ�
SULPHU�ILOWUR�HQ�HO�TXH�GLVFULPLQDURQ�D�ORV�FDQGL�
GDWRV� TXH� SHRU� VH� DMXVWDEDQ� D� VXV� H[SHFWDWLYDV��
3RVWHULRUPHQWH� VH� UHPLWLy�DO�6XEGLUHFWRU�GH�5H�
ODFLRQHV�FRQ�(PSUHVDV�XQ� OLVWDGR�GH� ORV�DGPLWL�
GRV��(O�6XEGLUHFWRU�� FRPR�SULQFLSDO� UHVSRQVDEOH�

GHO� FRQYHQLR�FORTE��RUJDQL]y�XQD�HQWUHYLVWD� D�
WUHV�EDQGDV�HQWUH�ORV�DOXPQRV��OD�SHUVRQD�UHVSRQ�
VDEOH�GH�ORV�FRQYHQLRV�FORTE�HQ�OD�HPSUHVD��HO�
GLUHFWRU�GHO�7)*��\�HO�SURIHVRU�GH�OD�ESI�TXH�KD�
FH�ODV�YHFHV�GH�WXWRU�DFDGpPLFR��
3DUD�ILQDOHV�GH�HQHUR��VH�KDEtDQ�HOHJLGR�WRGRV�ORV�
FDQGLGDWRV�� (V� LPSRUWDQWH� PHQFLRQDU� OD� DOWD�
FRPSHWLWLYLGDG� GHO� SURFHVR� \� OD� H[SHULHQFLD� GH�
DOJXQRV� GH� ORV� FDQGLGDWRV�� 7DPELpQ� PHUHFH� OD�
SHQD� UHVDOWDU� HO� YDORU� DFDGpPLFR� GHO� KHFKR� TXH�
DOJXQDV� HPSUHVDV� DFDEDUDQ� QR� HOLJLHQGR� D� QLQ�
J~Q� FDQGLGDWR�� )LQDOPHQWH� FDEH�PHQFLRQDU� TXH�
XQD� GH� ODV� HPSUHVDV�� GHELGR� D� XQD� UHVWUXFWXUD�
FLyQ�LQWHUQD�WXYR�TXH�FDQFHODU�HO�FRPSURPLVR�GH�
OD�SOD]D�GHO�FRQYHQLR�FORTE��(PSUHVD�����

x� 3UHSDUDFLyQ�GH�ORV�FDQGLGDWRV��
3DUD� SRGHU� HPSH]DU� D� HMHFXWDU� ORV� FRQYHQLRV�
FORTE��HV�QHFHVDULR�TXH�ODV�HPSUHVDV�VLJDQ�ORV�
SURFHGLPLHQWRV� \� WUiPLWHV� DGPLQLVWUDWLYRV� DGH�
FXDGRV�SDUD�GDU�GH�DOWD�D�XQ�DOXPQR��HOHJLGR�GX�
UDQWH� HO� SURFHVR� GH� VHOHFFLyQ�� HQ� ODV� SUiFWLFDV�
FRUUHVSRQGLHQWHV���
&RQ�WRGR�HVWR��ORV�DOXPQRV�SXGLHURQ�HPSH]DU�HO�
SHUtRGR� GH� UHDOL]DFLyQ� GH� SUiFWLFDV� HQ� HPSUHVD�
TXH�VH�H[WHQGLy�KDVWD�OD�GXUDFLyQ�SUHHVWDEOHFLGD�
HQ�FDGD�FRQWUDWR��
�

����� &RQYRFDWRULD�FORTE������
'XUDQWH� OD�HMHFXFLyQ�GHO�SHULRGR�GH�UHDOL]DFLyQ�GH�

SUiFWLFDV�GH�OD�SULPHUD�FRQYRFDWRULD�GH�ORV�FRQYHQLRV�
FORTE��D�SDUWLU�GH�QRYLHPEUH�GH�������VH�FRPHQ]y�D�
SUHSDUDU�OD�FRQYRFDWRULD�GH�PD\R�GH�������
7RPDQGR�FRPR�EDVH�QXHVWUD�H[SHULHQFLD�HQ�OD�SUL�

PHUD�FRQYRFDWRULD��VH�GHFLGLy�SODQLILFDU�XQD�VHULH�GH�
DFWLYLGDGHV�DQiORJDV�D�ODV�TXH�VH�KDEtDQ�UHDOL]DGR�HQ�
OD�SULPHUD�FRQYRFDWRULD��$Vt�GHFLGLPRV�RUJDQL]DU� ODV�
,,�-RUQDGDV�profESIonalízate�HO����GH�DEULO�GH������\�
TXH� LQFOX\HUDQ� XQ� DFWR� DFDGpPLFR� \� XQD� QXHYD� HGL�
FLyQ� GH� ODV� 0HVDV� GH� ,QWHUFDPELR�� 6H� FRQVLJXLy�
HVWDEOHFHU� QXHYRV� FRQWDFWRV� FRQ� HPSUHVDV�� ELHQ� SRU�
LQLFLDWLYD� SURSLD� GH� ODV� HPSUHVDV� R� ELHQ� SRU� QXHVWUD�
SURSLD�LQLFLDWLYD��
6H�SODQWHy�HO�DFWR�DFDGpPLFR�FRPR�XQ�DQiOLVLV�GH�

ODV� OHFFLRQHV� DSUHQGLGDV� HQ� OD� SULPHUD� FRQYRFDWRULD�
GH� ORV�FRQYHQLRV�FORTE��3DUD�HOOR�� VH� VROLFLWy�D� ORV�
SURIHVRUHV��D�ORV�DOXPQRV�VHOHFFLRQDGRV�HQ�OD�SULPHUD�
FRQYRFDWRULD�\�D�ORV�HPSUHVDULRV�UHSUHVHQWDQWHV�GH�ODV�
HPSUHVDV� TXH�� GXUDQWH� HO� DFWR��PRVWUDUDQ� VX� RSLQLyQ�
VREUH� OD� H[SHULHQFLD� TXH� HVWDEDQ� WHQLHQGR� FRQ� ORV�
FRQYHQLRV�FORTE��7DPELpQ� VH� VROLFLWy� D� ODV� QXHYDV�
HPSUHVDV� LQWHUHVDGDV� HQ� ORV� FRQYHQLRV� FORTE� TXH�
H[SUHVDUDQ�VX�RSLQLyQ�VREUH�OR�TXH�HVSHUDEDQ�GH�HVWD�
LQLFLDWLYD��$O�DFWR�DVLVWLHURQ�QXPHURVRV�PLHPEURV�GH�
OD� FRPXQLGDG� HGXFDWLYD�� GHVWDFDQGR� OD� SUHVHQFLD� GH�
QXPHURVRV� DOXPQRV�� VREUH� WRGR� GH� VHJXQGR� \� WHUFHU�
FXUVR�� (VWH� KHFKR� QRV� SDUHFLy� UHDOPHQWH� LQWHUHVDQWH�
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SRUTXH�HVD�H[SUHVLyQ�GH�LQWHUpV�HUD�XQ�VtQWRPD�FODUR�
GH�TXH�OD�LQLFLDWLYD�HVWDED�FDODQGR�HQWUH�ORV�DOXPQRV�
PiV� MyYHQHV�� TXH� YHQ� HQ� ORV� FRQYHQLRV�FORTE� XQD�
LQLFLDWLYD� UHDOPHQWH� LQWHUHVDQWH�� 'H� KHFKR� HQ� HO�
FRPLHQ]R� GHO� FXUVR� �������� IXHURQ� PXFKRV� ORV�
DOXPQRV� TXH� SUHJXQWDURQ� SRU� HO� ODQ]DPLHQWR� GH� OD�
FRQYRFDWRULD� GH� ORV� FRQYHQLRV� FORTE� FRUUHVSRQ�
GLHQWH�D�QRYLHPEUH�GH�������
&RPR�VH�FRPHQWy�DQWHULRUPHQWH��MXQWR�FRQ�HO�DFWR�

DFDGpPLFR� VH� RUJDQL]y� XQD� QXHYD� HGLFLyQ� GH� ODV�
0HVDV� GH� ,QWHUFDPELR�� TXH� FRQWy� FRQ� �� HPSUHVDV� H�
LQVWLWXFLRQHV�� $GHPiV�� OD� QRYHGDG� PiV� LQWHUHVDQWH�
TXH�HVSHUiEDPRV�TXH�WXYLHUD�XQ�PD\RU�LPSDFWR�HQWUH�
ORV� DOXPQRV� IXH� OD� SUHVHQFLD� GH� ORV� DOXPQRV� TXH�
HVWDEDQ� SDUWLFLSDQGR� HQ� HVH�PRPHQWR� HQ� ORV� FRQYH�
QLRV�FORTE�� �(VWH�LPSDFWR�VH�FRQVLJXLy�\�ORV�DOXP�
QRV� VH� YLHURQ� UHIOHMDGRV� HQ� ORV� FRPSDxHURV� TXH� \D�
HVWDEDQ� LQPHUVRV� HQ� HO� SURFHVR�� OR� TXH� OHV� UHVXOWy�
PXFKR�PiV� VHQFLOOR� D� OD� KRUD� GH� FRPXQLFDUVH� HQWUH�
HOORV�� &XDUHQWD� \� FLQFR� DOXPQRV� SDUWLFLSDURQ� HQ� ODV�
PHVDV� GH� LQWHUFDPELR�� \� DOJXQR� LQFOXVR� GHMy� VX�&9�
SDUD�SRGHU�RSWDU�D�XQD�SOD]D�HQ�ODV�HPSUHVDV��
$� FRQWLQXDFLyQ� VH�PXHVWUD� HO� WUDEDMR� UHDOL]DGR� HQ�

FDGD�XQD�GH� ODV� HWDSDV�FRQ� ODV�TXH� VH�KD�GHILQLGR�HO�
FDOHQGDULR�GH� ORV� FRQYHQLRV�FORTE��PRVWUDGR� HQ� OD�
VHFFLyQ����
x�&RQYRFDWRULD� D� ODV� HPSUHVDV��$O� LJXDO� TXH� HQ�
OD� FRQYRFDWRULD� DQWHULRU�� VH� DEULy� XQ� SOD]R� SDUD�
TXH�ODV�HPSUHVDV�FRPXQLFDUDQ�HO�Q~PHUR�GH�SOD�
]DV� TXH� GHVHDEDQ� RIHUWDU�� &RPR� UHVXOWDGR�� ODV�
HPSUHVDV�QRV�FRPXQLFDURQ�ODV�SOD]DV�TXH�VH�UH�
VXPHQ�HQ�HO�&XDGUR���\�HO�&XDGUR�������SOD]DV�
HQ�WRWDO�\���HPSUHVDV�SDUWLFLSDQWHV��(V�LQWHUHVDQ�
WH�FRPSUREDU�FyPR�DOJXQDV�HPSUHVDV�UHSLWLHURQ�
HQ� DPEDV� FRQYRFDWRULDV� �YHU� &XDGUR� ��� RIUH�
FLHQGR� LQFOXVR�XQ�PD\RU� Q~PHUR�GH�SOD]DV� TXH�
HQ�RFDVLRQHV�DQWHULRUHV��
�
(PSUHVD�� 3OD]DV�2IHUWDGDV�
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD�� ��

&XDGUR����(PSUHVDV�TXH�UHSLWHQ�\�SOD]DV�RIHUWDGDV�HQ�
�����

(PSUHVD�� 3OD]DV�2IHUWDGDV�
(PSUHVD�� ��
(PSUHVD�� ��
(PSUHVD��� ��
(PSUHVD��� ��

&XDGUR� ��� (PSUHVDV� QXHYDV� \� SOD]DV� RIHUWDGDV� HQ��
�����

x� 3UHSDUDFLyQ�GH�ORV�FRQYHQLRV�FORTE��$�SDUWLU�
GH�PD\R�GHO�������\�DO�LJXDO�TXH�HQ�OD�FRQYRFD�
WRULD� DQWHULRU�� VH� RUJDQL]D� XQD� VHULH� GH� HQFXHQ�
WURV� WHOHIyQLFRV� R� HQ� SHUVRQD� FRQ� ODV� HPSUHVDV�
SDUD�D\XGDUOHV�D�GHOLPLWDU�HO�DOFDQFH�GH�ORV�FRQ�
YHQLRV� FORTE�� HVSHFLDOPHQWH� HODERUDQGR� XQD�
GHVFULSFLyQ� GH� ORV�7)*��$GHPiV� VH� SLGLy� D� ORV�
SURIHVRUHV�GH�OD�ESI�TXH�VH�SRVWXODUDQ�FRPR�WX�
WRUHV�DFDGpPLFRV�WDQWR�SDUD�ODV�SUiFWLFDV�HQ�HP�
SUHVDV�FRPR�SDUD�ORV�7)*��
�$GHPiV�ODV�HPSUHVDV�QRV�KLFLHURQ�OOHJDU� OD�GR�
WDFLyQ�GH�FDGD�XQR�GH�ORV�FRQWUDWRV��1XHYDPHQWH�
XQD�GH� ODV� HPSUHVDV�TXH� WLHQH� VHGH�HQ�RWUD� FLX�
GDG�� RIUHFLy� OD� SRVLELOLGDG� GH� H[WHQGHU� OD� GRWD�
FLyQ�FRQ�XQD�D\XGD�SDUD�HO�WUDQVSRUWH��

x� 3XEOLFDFLyQ� GH� ODV� SOD]DV� FORTE� RIHUWDGDV��
1XHYDPHQWH�VH�XVy�OD�OLVWD�GH�GLVWULEXFLyQ�GH�ORV�
DOXPQRV�\�ORV�SURIHVRUHV�GH�OD�ESI�SDUD�HQYLDU�HO�
OLVWDGR� GH� ODV� SOD]DV� GHO� FRQYHQLR�FORTE� \� VH�
FRPXQLFDURQ�ORV�SOD]RV�HQ�ORV�TXH�SRGUtDQ�VROL�
FLWDU�ODV�SOD]DV�YDFDQWHV���

x� 6ROLFLWXG�GH� ODV�SOD]DV�YDFDQWHV��7UDV�HO�SOD]R�
HVWDEOHFLGR��VH�WXYR�TXH�H[WHQGHU�HO�SOD]R�SUHYLV�
WR�XQ�SDU�GH�VHPDQDV�KDVWD�OD�ILQDOL]DFLyQ�GH�ORV�
H[iPHQHV� GH� OD� FRQYRFDWRULD� RUGLQDULD� SRUTXH�
ORV� DOXPQRV� D~Q� QR� FRQRFtDQ� VXV� UHVXOWDGRV� \��
SRU�WDQWR��QR�SRGtDQ�GHFLGLUVH�D�VROLFLWDU�XQD�SOD�
]D�SRU�WHPRU�D�QR�HVWDU�HQ�ODV�FLUFXQVWDQFLDV�DGH�
FXDGDV��(VWR�IXH�XQD�LPSRUWDQWH�OHFFLyQ�TXH�KH�
PRV�DSUHQGLGR�GH�FDUD�D�IXWXUDV�FRQYRFDWRULDV��
7UDV�HVWD�H[WHQVLyQ��HO�Q~PHUR�GH�VROLFLWXGHV�SRU�
FDGD� XQD� GH� ODV� SOD]DV� TXHGD� UHFRJLGR� HQ� HO�
&XDGUR�����
�

(PSUHVD�
FORTE�

3OD]DV�
2IHUWDGDV�

6ROLFLWXGHV�
����RSFLyQ��

7RWDO�
6ROLFLWXGHV�

(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ���
(PSUHVD�� �� �� ��
(PSUHVD��� �� �� ��
(PSUHVD�� �� �� ��
(PSUHVD��� �� �� ��
(PSUHVD�� �� �� ��
(PSUHVD�� �� �� ��
7RWDOHV� ��� ��� ���

&XDGUR����(PSUHVDV�SDUWLFLSDQWHV��SOD]DV�RIHUWDGDV�\�
VROLFLWXGHV�UHFLELGDV�HQ������

�$QiORJDPHQWH�� VH� LQGLFD�HO�Q~PHUR�GH�VROLFLWX�
GHV�UHFLELGD�HQ�SULPHUD�LQVWDQFLD��\�HO�Q~PHUR�GH�
VROLFLWXGHV�UHFLELGDV�HQ�XQD�VLWXDFLyQ�GLVWLQWD�GH�
OD�SULPHUD�RSFLyQ��3RU�WDQWR�VH�UHFLELHURQ����VR�
OLFLWXGHV� GH� DOXPQRV� LQWHUHVDGRV� HQ� UHDOL]DU� XQ�
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FRQYHQLR�FORTE�GXUDQWH�HO�SULPHU�FXDWULPHVWUH�
GHO�FXUVR����������

x� 6HOHFFLyQ�GH�FDQGLGDWRV��7UDV�HO�SHULRGR�GH�VR�
OLFLWXG�GH�ODV�SOD]DV�YDFDQWHV��HO�UHVSRQVDEOH�GHO�
SURJUDPD�XQLYHUVLGDG�HPSUHVD�UHPLWLy�D�ODV�HP�
SUHVDV�ORV�&9V�\�ODV�QRWDV�GH�ORV�FDQGLGDWRV�TXH�
KDQ� VROLFLWDGR� ODV� SOD]DV� GHO� FRQYHQLR� FORTE�
FRPR�SULPHUD�SUHIHUHQFLD���
'H�ODV����SOD]DV����VH�FRQILUPDURQ��VH�GHVFDUWD�
URQ��� FDQGLGDWRV��� \��� HPSUHVDV�QRV� FRPXQLFD�
URQ� OD� FDQFHODFLyQ� GH� ODV� SOD]DV� GHO� FRQYHQLR�
FORTE� RIHUWDGDV� SRU� FDPELR� GH� SUR\HFWRV����
&UHHPRV� TXH�� D� SHVDU� GH� OD� FRQVLJXLHQWH� OyJLFD�
GHFHSFLyQ�SRU�SDUWH�GH� ORV� FDQGLGDWRV�� HO�KHFKR�
GH�TXH�ODV�HPSUHVDV�KD\DQ�GHVFDUWDGRV�FDQGLGD�
WRV�R�KD\DQ�FDQFHODGR�SUR\HFWRV��\�SRU�WDQWR�ODV�
SOD]DV� GHO� FRQYHQLR� FORTE� RIHUWDGDV�� VXSRQH�
XQD�OHFFLyQ�PX\�LQWHUHVDQWH�TXH�GHEHPRV�DSUHQ�
GHU�VREUH� OD� UHDOLGDG�GLDULD�GH� ODV�HPSUHVDV� LP�
SOLFDGDV��

x� 3UHSDUDFLyQ� GH� ORV� FDQGLGDWRV�� 8QD� YH]� TXH�
ORV� FDQGLGDWRV� IXHURQ� VHOHFFLRQDGRV�� ODV� HPSUH�
VDV�KDQ�JHVWLRQDGR� ODV�SUiFWLFDV�HQ�HPSUHVDV�HQ�
OD�:HE�GH�OD�8QLYHUVLGDG�GH�&DVWLOOD�/D�0DQFKD�
VLJXLHQGR� ORV� SURFHGLPLHQWRV� KDELWXDOHV� FRQ�
D\XGD�GH�OD�VHFUHWDUtD�GH�OD�ESI�VH�FRPSOHWHQ�ORV�
SURFHGLPLHQWRV��
$Vt� ORV� DOXPQRV� KDQ� HPSH]DGR� ORV� FRQYHQLRV�
FORTE� HQ� 6HSWLHPEUH� GHO� ����� \� HVWiQ� WUDED�
MDQGR�HQ�OD�UHGDFFLyQ�GH�ODV�PHPRULDV�GH�ORV�DQ�
WHSUR\HFWRV� SDUD� VXV� FRUUHVSRQGLHQWHV� 7UDEDMRV�
)LQ�GH�*UDGR��

��� $OJXQRV�UHVXOWDGRV�
/RV� DOXPQRV� KDQ� UHDOL]DGR� VXV� FRUUHVSRQGLHQWHV�

SUiFWLFDV�HQ�HPSUHVDV�\� ORV�UHVSHFWLYRV�7)*�GXUDQWH�
HO�SHULRGR�)HEUHUR������D�-XOLR�$JRVWR�GH��������
/RV� 7)*� VH� GHIHQGLHURQ� HO� ��� GH� 6HSWLHPEUH� GH�

������ \� ORV� DOXPQRV� REWXYLHURQ� ODV� FDOLILFDFLRQHV�
UHFRJLGDV�HQ�HO�&XDGUR����
�
(PSUHVD�FORTE� &DOLILFDFLyQ�2EWHQLGD�
(PSUHVD�� ����
(PSUHVD�� ����0DWUtFXOD�GH�+RQRU��
(PSUHVD�� ��
(PSUHVD�� ����

&XDGUR� ��� &DOLILFDFLyQ� GH� ORV� 7)*� HQ� HPSUHVDV�
DFRJLGDV�D�FRQYHQLRV��

�������������������������������������������������
���/DV�HPSUHVDV�FRQVLGHUDURQ�TXH�QR�HQFDMDEDQ�FRQ�OR�TXH�HOORV�
EXVFDEDQ��
���/DV�HPSUHVDV�FDQFHODURQ�ORV�SUR\HFWRV�\�OD�HVWUDWHJLD�TXH�KDEtDQ�
YLQFXODGR�FRQ�ORV�FRQYHQLRV�)257(��

&RQ� UHVSHFWR� D� OD� LQVHUFLyQ� ODERUDO� WHPSUDQD�� TXH�
HV� HO�YHUGDGHUR�REMHWLYR�GH�HVWD� LQLFLDWLYD�� HV� LQWHUH�
VDQWH�PHQFLRQDU�TXH�ORV�FXDWUR�DOXPQRV�KDQ�UHFLELGR�
RIHUWDV� GH� FRQWUDWDFLyQ� SRU� SDUWH� GH� ODV� FRUUHVSRQ�
GLHQWHV�HPSUHVDV�HQ�ODV�TXH�GHVDUUROODURQ�VXV�FRQYH�
QLRV� FORTE�� 7UHV� GH� ORV� FXDWUR� KDQ� DFHSWDGR� OD�
RIHUWD��\�XQR�GH�HOORV�GHFLGLy�UHFKD]DUOD�SRU�PRWLYRV�
SHUVRQDOHV��&RQ� OR�TXH�HO� tQGLFH�GH� LQVHUFLyQ� ODERUDO�
UHDO�HV�GHO������KHFKR�TXH�FRQVLGHUDPRV�XQ�DXWpQWLFR�
p[LWR�GHO�SURJUDPD�HQ�VX�SULPHUD�FRQYRFDWRULD��
/D�H[SHULHQFLD�KD�VLGR�PX\�VDWLVIDFWRULD�SDUD�WRGDV�

ODV�SDUWHV��'HVGH�HO�SXQWR�GH�YLVWD�DFDGpPLFR�FRQVL�
GHUDPRV�TXH�OD�LQLFLDWLYD�GHEHUtD�UHSHWLUVH��4XHUHPRV�
UHVDOWDU�HO�KHFKR�GH�TXH�GRV�GH� ORV�DOXPQRV�TXH�KDQ�
SDUWLFLSDGR�HQ�HVWD�SULPHUD�LQLFLDWLYD��QRV�KDQ�HVFULWR�
DJUDGHFLHQGR� D� OD� GLUHFFLyQ� HO� HVIXHU]R� TXH� KHPRV�
UHDOL]DGR� \� DQLPiQGRQRV� D� VHJXLU� SURPRYLHQGR� HO�
SURJUDPD�� $FWXDOPHQWH� VH� HQFXHQWUD� HQ� IXQFLRQD�
PLHQWR� OD� WHUFHUD� FRQYRFDWRULD� GH� ORV� FRQYHQLRV�
FORTE��

��� &RQFOXVLRQHV�
(O�SURJUDPD�profESIonalízate�IRPHQWD�OD�FRODERUD�

FLyQ�DFWLYD�GH�HPSUHVD�\�HVFXHOD��KDVWD�HO�SXQWR�TXH�
LQYROXFUD� D� DPERV� FROHFWLYRV� HQ� OD� GLUHFFLyQ� GH�
WUDEDMRV� ILQ� GH� JUDGR�� UHTXLULHQGR� XQD� FRGLUHFFLyQ�
DFDGpPLFD��SRU�SDUWH�GH�XQ�SURIHVRU��\�RWUD�HPSUHVD�
ULDO��SRU�SDUWH�GH�XQ�LQJHQLHUR�GH�OD�HPSUHVD���$XQTXH�
WRGDYtD�QHFHVLWD� VHU�FRQVROLGDGR��HO�SURJUDPD�profE-
SIonalízate� HV�HVWXSHQGDPHQWH�YDORUDGR�SRU�SDUWH�GH�
ODV�HPSUHVDV��\D�TXH�QRV�SHUPLWH�D�QRVRWURV�FRQRFHU�
PHMRU�ODV�QHFHVLGDGHV�WHFQROyJLFDV�GH�ODV�HPSUHVDV��\�
PHMRUDU�DVt�HO�SHUILO�GH�HJUHVR�GH�QXHVWURV�HVWXGLDQWHV��
DO� WLHPSR� TXH� PHMRUDPRV� VX� PiV� UiSLGD� \� HIHFWLYD�
LQWHJUDFLyQ� HQ� ODV� HPSUHVDV� �DO� KDFHU� SUiFWLFDV� \�
GHVDUUROODU� VXV� WUDEDMRV� ILQ� GH� JUDGR� HQ� FRPSOHWD�
LQWHJUDFLyQ�FRQ�OD�DFWLYLGDG�UHDO�GH�OD�HPSUHVD��HQWUH�
RWUDV�PXFKDV�PHGLGDV�LQFOXLGDV���
(Q� FXDQWR� D� HJUHVDGRV�� VH� FXHQWD� FRQ�YDULRV� HVWX�

GLRV�GH�FDOLGDG�H�LQVHUFLyQ�ODERUDO��HO�PiV�UHFLHQWH�GH�
������ UHODWLYR� D� HJUHVDGRV� GH� ODV� WLWXODFLRQHV� GH� OD�
ESI� HQ��������� �,QJHQLHUR� HQ� ,QIRUPiWLFD�� \� ODV�GRV�
,QJHQLHUtDV� 7pFQLFDV� HQ� ,QIRUPiWLFD� GH� *HVWLyQ� \�
6LVWHPDV���6H�SXHGH�REVHUYDU�XQ�QLYHO�GH�VDWLVIDFFLyQ�
FRQ�OD�IRUPDFLyQ�UHFLELGD�GH������\������VREUH����SDUD�
ODV� LQJHQLHUtDV� VXSHULRU� \� WpFQLFDV� UHVSHFWLYDPHQWH��
$XQTXH�HVWRV�GDWRV�QR�VRQ�GLUHFWDPHQWH�DSOLFDEOHV�HQ�
HO�FDVR�GHO�*UDGR��SHQVDPRV�TXH�OD�DFWXDOL]DFLyQ�GHO�
SODQ�IRUPDWLYR�TXH�VH�KD�OOHYDGR�D�FDER��GHEH�DXPHQ�
WDU� OD�VDWLVIDFFLyQ�GH�ORV�HJUHVDGRV�FRQ�HO� WtWXOR��\� OD�
DGHFXDFLyQ� GHO� SHUILO� IRUPDWLYR��'H� KHFKR�� VHJ~Q� OD�
HQFXHVWD� GH� VDWLVIDFFLyQ� GH� ORV� HVWXGLDQWHV� FRQ� HO�
WtWXOR�SDUD����������pVWRV�YDORUDQ�FRQ�XQ������VREUH���
�IUHQWH�D�XQ������OD�8QLYHUVLGDG�GH�&DVWLOOD�/D�0DQ�
FKD�� VX� FDSDFLGDG� SDUD� OD� DFWLYLGDG� SURIHVLRQDO�� HQ�
EDVH�D�ODV�FRPSHWHQFLDV�GHVDUUROODGDV��
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1RV� JXVWDUtD� UHVHxDU� TXH� ORV� FRQYHQLRV� FORTE��
FRPR�IRUPDFLyQ�LQWHJUDO�PiV�DOOi�GH�OD�UHDOL]DFLyQ�GH�
ODV�SUiFWLFDV�HQ�HPSUHVDV��HV�FRPSOHWDPHQWH� LQQRYD�
GRU� HQ� OD� XQLYHUVLGDG� HVSDxROD�� ([LVWHQ� LQLFLDWLYDV�
VLPLODUHV�����HQ�ODV�TXH�VH�FHQWUDQ�HQ�OD�UHDOL]DFLyQ�GH�
SUiFWLFDV�HQ�HPSUHVDV�\�GHILQLFLyQ�GH�SHUILOHV�SURIH�
VLRQDOHV��SHUR�QR�WHQHPRV�FRQVWDQFLD�GH�XQD�LQLFLDWLYD�
HQ�OD�TXH�VH�REWHQJD�XQD�SURIHVLRQDOL]DFLyQ�WHPSUDQD�
GH� ORV� DOXPQRV� \� XQ� FRPSURPLVR� DGTXLULGR� HQWUH�
DOXPQRV��HPSUHVD�\�HVFXHOD��
*UDFLDV� D� WRGR� HVWH� HVIXHU]R� OOHYDGR� D� FDER� HQ� HO�

PDUFR�GH�profESIonalízate�\�RWUDV�PXFKDV�DFWLYLGDGHV�
OOHYDGDV� D� FDER� SDUD� UHQRYDU� \� PHMRUDU� HO� SODQ� GH�
HVWXGLR��HO�*UDGR�HQ�,QJHQLHUtD�,QIRUPiWLFD�\�0iVWHU�
HQ� ,QJHQLHUtD� HQ� ,QIRUPiWLFD�KD� FRQVHJXLGR� OD� UHQR�
YDFLyQ�GH�OD�DFUHGLWDFLyQ�FRQ�OD�$JHQFLD�1DFLRQDO�GH�
(YDOXDFLyQ�GH�OD�&DOLGDG�\�$FUHGLWDFLyQ�\��HO�VHOOR�GH�
H[FHOHQFLD� (852�,1)� GHQWUR� GHO� SURJUDPD� GH� HYD�
OXDFLyQ�$&5(',7$�3/86����

$JUDGHFLPLHQWRV��
(VWH� WUDEDMR� KD� VLGR� ILQDQFLDGR� SRU� HO� SUR\HFWR�

9,/0$��&RQVHMHUtD�GH�(GXFDFLyQ��&LHQFLD�\�&XOWXUD�
GH�OD�-XQWD�GH�&RPXQLGDGHV�GH�&DVWLOOD�/D�0DQFKD��\�
)RQGR� (XURSHR� GH� 'HVDUUROOR� 5HJLRQDO� )('(5��
3(,,����������3�� \� SRU� HO� SUR\HFWR�6(482,$� �0L�
QLVWHULR� GH� (FRQRPtD� \� &RPSHWLWLYLGDG� \� )RQGR�
(XURSHR� GH� 'HVDUUROOR� 5HJLRQDO� )('(5�� 7,1�����
������&����5���

5HIHUHQFLDV�
>�@� ,VPDHO� &DEDOOHUR�� 'DYLG� *�� 5RVDGR�� 0DQXHO�

6HUUDQR�� -RVp� $�� &UX]�/HPXV�� DQG� (GXDUGR�
)HUQiQGH]�0HGLQD��Proyecto profESIonalízate: 
Mejorando la empleabilidad a través de la 
mejora de las competencias profesionales�� LQ�
XXI Jornadas de Enseñanza Universitaria de 
la Informática (JENUI 2015) ������ $QGRUUD�

�������������������������������������������������
���830�KWWS���ZZZ�XSP�HV�(VWXGLDQWHV�(PSOHR3UDFWLFDV�&2,(�
���),%�KWWS���ZZZ�ILE�XSF�HGX�HV�HPSUHVD�KWPO�
���KWWS���ZZZ�DQHFD�HV�3URJUDPDV�$&5(',7$�
3/86�$&5(',7$�3/86�HQ�HO�DPELWR�GH�OD�,QIRUPDWLFD�VHOOR�
(852�,1)�

�
>�@� 'HFLVLRQ� 7,&�� Las 10 Certificaciones más 

solicitadas�� ������ $YDLODEOH� IURP��
KWWS���ZZZ�GWLF�FRP�P[�RSLQLRQ�����ODV����
FHUWLILFDFLRQHV�PDV�VROLFLWDGDV��

>�@� &RPSXWHU:RUOG� 8QLYHUVLW\�� Top 5 
certificaciones más solicitadas en ofertas de 
empleo TI en España�� ������ $YDLODEOH� IURP��
KWWS���ZZZ�FRPSXWHUZRUOGXQLYHUVLW\�HV�DFWXDOL
GDG�WRS���FHUWLILFDFLRQHV�PDV�VROLFLWDGDV�HQ�
RIHUWDV�GH�HPSOHR�WL�HQ�HVSDQD��

>�@� &DSDFLW\� $FDGHP\�� CCNA dentro de las 4 
certificaciones más demandadas�� ������
$YDLODEOH� IURP��
KWWS���EORJ�FDSDFLW\DFDGHP\�FRP������������F
FQD�GHQWUR�GH�ODV���FHUWLILFDFLRQHV�PDV�
GHPDQGDGDV���

>�@� 7RQL�%RZHUV��Certifications most likely to land 
you a new job�� ������ $YDLODEOH� IURP��
KWWS���ZZZ�WHFKUHSXEOLF�FRP�EORJ�FDUHHU�
PDQDJHPHQW�FHUWLILFDWLRQV�PRVW�OLNHO\�WR�ODQG�
\RX�D�QHZ�MRE���

>�@� )DFWRU� +XPDQR� )RUPDFLyQ�� 3 Certificaciones 
profesionales que te abrirán el mercado 
laboral�� ������ $YDLODEOH� IURP��
KWWS���ZZZ�IDFWRUKXPDQRIRUPDFLRQ�FRP���
FHUWLILFDFLRQHV�SURIHVLRQDOHV�TXH�WH�DEULUDQ�HO�
PHUFDGR�ODERUDO���

>�@� 0X\&RPSXWHU3UR��Ingeniero con certificación, 
el perfil IT más demandado�� ������ $YDLODEOH�
IURP��
KWWS���ZZZ�PX\FRPSXWHUSUR�FRP������������L
QJHQLHUR�FHUWLILFDFLRQ�SHUILO�LW��
�
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